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ESG REPORT 2021

ABOUT THIS REPORT
The 2021 ESG Report summarizes environmental, social, and governance (“ESG”) performance and accomplishments at Rockhill Management, L.L.C. (“Rockhill”). All references
and data within the report refer to properties managed by Rockhill from January 1, 2021 to December 31, 2021. The data for energy, greenhouse gases, and water has been
normalized based on leased occupancy. The report builds on previous ESG initiatives since the inception of our ESG program in 2017. It references the Global Reporting Initiative’s
(“GRI”) G2016 guidelines.
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EXECUTIVE SUMMARY
At Rockhill, we have established a strong foundation for our Environmental, Social, and Governance (ESG) program. As the
industry evolves, we continue to build upon and enhance existing initiatives to deliver efficient, safe, and resilient assets, while
maximizing returns to the property owners. We believe in operating and managing properties with integrity and balancing
economic goals with responsible stewardship and development. Our focus on ESG factors promotes transparency, fosters
value creation at the operational level, and supports the development and recognition of best practices within the real estate
industry. We are pleased to share the following 2021 highlights:

Earned six new LEED
Gold certifications

Achieved ENERGY STAR certifications
for two-thirds of the portfolio

Continued to improve
ESG performance and earned a
GRESB 4 Star Rating

Hosted over 50 environmentally
focused tenant events, engaging with
over 2,800 community members

Hosted over 200 in-person social
events, fitness classes, and charitable
drives allowing employees and tenants
the opportunity to reconnect with
their communities

Engaged an ESG and
sustainability consulting firm
to support the management of
the company’s ESG program

We are proud of our accomplishments in 2021 and look to the future
with an increased focus on purposeful goals and operations.
For full disclosures, see page 19.
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ABOUT THE COMPANY
Rockhill, an affiliate of Rockpoint Group, L.L.C. (“Rockpoint”), is a dedicated property services management company that
serves commercial and residential properties in gateway cities throughout the United States. With its focus on personalized
service, premium amenities, and proactive relationship management, Rockhill employs the latest technologies and a conciergelike approach to property management to foster an elevated tenant experience across approximately 13.7 million square feet
of real estate in the Greater Boston, New York, San Francisco Bay, South Florida, Southern California, and Washington, D.C.
metropolitan areas.

ESG LEADERSHIP
Rockhill believes that a successful ESG program must be fully integrated with business operations and requires collaboration
across the organization. We established an ESG Committee (the “Committee”) comprised of key individuals from Rockpoint
and Rockhill in Asset Management, Property Management, Rockpoint Human Capital Management, and other senior leadership.
In 2021, Rockhill engaged Stok, an ESG and sustainability consulting firm, to support the management of the company’s ESG
program. Stok team members also sit on the Rockhill ESG Committee. The Committee reports ESG performance to Rockpoint,
and all ESG initiatives are reviewed and approved by senior leadership.

RISK MANAGEMENT
RESPONSIBLE INVESTMENT
Rockpoint’s primary investment objective is to maximize

both in connection with the acquisition and ownership

returns to its investors on a risk-adjusted basis. Importantly,

of real estate-related investments, and in the day-to-day

Rockpoint and Rockhill believe that a focus on ESG

management of the company’s operations.

factors promotes transparency, fosters value creation at

During the course of its investment activities, Rockpoint

the investment level, and supports the development and
recognition of best practices within the real estate private
equity industry. Rockpoint considers a variety of ESG issues
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supports a number of ESG-related objectives and seeks to
intelligently employ the ESG principles further described
in the ESG Foundations and Checklist. Rockpoint believes

that such initiatives will play a critical role in (i) avoiding or
minimizing environmental liabilities, (ii) reducing potential
regulatory, litigation and reputation risks, (iii) reducing
unnecessary costs, (iv) enhancing the overall marketability
of investments, with the ultimate goal of increasing property
value to the benefit of Rockpoint’s investors. To highlight
the importance of ESG in Rockhill’s business operations, the
Committee has focused on tracking and benchmarking the
company’s initiatives to evaluate the resulting impacts.

COMPLIANCE AND ETHICS
Rockpoint and Rockhill require employees to acknowledge the
Code of Ethics and complete periodic filings and attestations.
Rockhill will not tolerate any form of harassment against,
employees, paid interns, or applicants for employment,
whether engaged in by fellow employees, paid interns, by a
supervisor or manager, or by someone not directly connected
to Rockhill (e.g., an outside vendor, consultant, client,
customer, or visitor). Conduct prohibited by this policy is
unacceptable in the workplace and in any work-related setting
outside the workplace, such as during business trips, business
meetings, and work-related social events or parties.

DISASTER RECOVERY AND
BUSINESS CONTINUITY
Rockpoint’s Disaster Recovery and Business Continuity
Plan provides a framework for, and assigns responsibility
of implementation of resilience practices to the Disaster
Recovery Team. It was updated to align with a growing need
for rapid adaptation to significant business disruptions,
including increasingly frequent severe weather events, social
unrest, and epidemic/pandemic situations. Contingency
policies and procedures are based on:
• Safety of our employees, tenants, vendors, and
any other stakeholders
• Prompt and effective communication with our employees,
service providers, investors, and regulators
• Uninterrupted, or significantly minimized downtime
for our investors and partners
• Immediate, accurate and measured response to
emergency situations
• Maintenance of critical operations, minimizing loss
or damage, and providing backup and recovery of
data as needed

TRANSPARENCY AND REPORTING
Rockhill has established key goals and metrics to track ESG performance. We are in the process of aligning these goals to the
United Nations Sustainable Development Goals. All properties are required to track energy, water, waste, and greenhouse
gas emissions as well as other ESG metrics. To ensure transparency and accountability, Rockhill has reported this information
to GRESB since 2019 and has been recognized by GRESB for exceptional performance in environmental stewardship, social
responsibility, and governance, and received a Green Star designation in 2021. ESG performance is also reported publicly in
annual ESG reports as well as on a dedicated ESG section of the Rockhill website.
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PERFORMANCE INDICATORS
Rockhill has tracked energy performance at individual properties since 2017, and has specifically tracked GRESB portfolio
metrics (i.e., energy, water, waste, and greenhouse gas emissions) since becoming a member in 2019. We partner with Acuity,
a third-party data management software, to ensure 100% of our office portfolio is benchmarked in ENERGY STAR Portfolio
Manager and that performance analytics are available for ESG planning, accurately collecting and reporting ESG metrics
beyond energy, water, and waste.
The following performance indicators show the reductions or increases in energy and water usage, waste, and greenhouse
gas emissions across Rockhill’s portfolio from 2020 to 2021.

PERFORMANCE INDICATORS
Electricity

2,748

MWh of
electricity usage

2.64%

Natural Gas*

939,247

Cubic feet of
natural gas

3.10%

Heating & Cooling

3,458

MWh of DHC

14.01%

Water

50,701

Cubic meters
of water

12.54%

143

Tonnes of
diverted waste,
54% diversion rate

11.23%

Waste
CO2

GHG Emissions
GHG Scope 1*
Direct emmisions
from operations

GHG Scope 2

Indirect emmisions
from purchased energy

54

Tonnes of
GHG emissions

3.37%

800

Tonnes of
GHG emissions

2.63%

Targets adopted to reduce GHG emissions are considered “science-based” if they are in line with the level of
decarbonization required to keep global temperature increase below 2ºC compared to preindustrial temperatures,
as described in the Fifth Assessment Report of the Intergovernmental Panel on Climate Change (IPCC).
*The 2020 to 2021 increase of natural gas usage primarily resulted from heating a higher percentage of outside air
as well as the addition of a 20-vendor food hall in Boston, MA.
10
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Reductions
in GHG
Emissions =

83,933
gallons of gas

161
automobiles

825,282
pounds of coal

94
homes energy use

883
acres of forest

528,344
showers

20
olympic pools

Water
Savings =

Reductions calculated from a 2020 baseline.

PROPERTY-LEVEL ENVIRONMENTAL INITIATIVES
We are committed to incorporating sustainability initiatives at every site in the portfolio, spanning best practices in energy efficiency,
water conservation, waste management, and air quality. We are proud to report that all office properties are currently ENERGY STAR
benchmarked and/or LEED certified, in progress, or under evaluation for potential LEED certification.

2021 ENVIRONMENTAL CASE STUDIES

75 STATE STREET
Rockhill changed out 100% of inefficient light fixtures
in the lobby. This project yielded annual energy
savings of $137,753, returning the investment in less
than one month.
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101 FEDERAL STREET
Rockhill installed Variable Frequency Drives (VFDs)
to control the speed of HVAC motors on main air
handlers. Additionally, the building’s secondary
HVAC system was modified to (i) prevent extreme
space temperature recovery at night and (ii) slow
down based on interior conditions to save energy.
These projects resulted in annual utility savings of
$207,605 and a 3-year payback period.

CORTEX
Cortex is a cutting-edge software program that
connects to a building’s Energy Management
System (EMS) and makes recommendations on
how to operate the building more efficiently. Cortex
is currently operating at One Dag, 1700 Broadway,
Tysons International Plaza, Tysons Plaza, and
100 High.

Sustainability Highlights

SUSTAINABLE FOUNDATIONS
Consistent with the Rockhill Environmental, Social, and Governance (ESG) Policy, each property will develop a sustainability
program with the following guidelines:
• R
 eview Rockpoint’s Property Condition Assessment (PCA)

• Develop and implement a low-impact, exterior site

and prioritize all significant repairs and capital projects

xeriscape maintenance program utilizing green

that have a positive impact on utility efficiency, and tenant

landscape management practices

health and well-being

• Communicate the message of sustainability to

• B
 enchmark property to EPA ENERGY STAR®
• P
 erform a USGBC LEED® Gap Analysis
• P
 erform a waste audit and implement a recycling program
• P
 erform an ASHRAE Level II Audit
• C
 ontract for additional metering to capture real-time
data streams to identify inefficiencies
• C
 omplete Rockhill Management Sustainability
Foundations Checklist
• Identify operational changes and improvements to
reduce utility consumption
• U
 pdate janitorial service contracts and services to include
green cleaning specifications and terms
• Identify and present all energy-saving lighting and

sustainability practices
• Include an update on sustainable operations, incorporating
Section of the Annual Budget Package
• Track and provide updates on completed
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of our properties have installed high-efficiency
water fixtures

100%

of our properties have recycling programs
to reduce landfill waste

• Purchase Green Recs to offset property management
utility consumption
• Create a healthy work environment for employees by

50%

of our properties compost landscaping waste
and/or food waste

90%

of our properties have MERV 13 or higher
rating filters

providing fresh fruit, filtered water, and access to the
property fitness center

at the following properties:

12

50%+

sustainability projects

colony to New York City. By the end of 2021, Rockhill maintained honeybee colonies totaling approximately 84,500 bees,

255 California
San Francisco, CA

of our properties have conducted a
technical assessment in the last three years
to ensure systems are running efficiently

progress on the above standards, in the Sustainability

A beehive of approximately 20,000 bees was installed at One Dag on May 26, 2021, bringing the collective Rockhill bee

28,500

73%

• Update Building Rules and Regulations to reflect current

BIODIVERSITY

One Dag
New York, NY

of our properties have installed high energy
efficiency equipment

tenants regularly

re-lamping opportunities

20,000

80%

18,000

Treat Towers
Walnut Creek, CA

18,000

Tyson International Plaza
Vienna, VA

San Francisco
Bay Area
100 Pine

CA
3 Platinum
6 Gold

ENERGY STAR
AND
LEED CERTIFICATIONS

MA
7 Gold

Boston
100 High Street
100 Summer Street

255 California

226 Causeway Street

275 Battery Street

75 State Street

Treat Towers – 1255

75-101 Federal Street

Treat Towers – 1277

Southern California
177 Colorado

New York City
1700 Broadway

NY
VA

5670 Wilshire
5900 Wilshire
Aventine

Miami

THE HEIGHTS

1221 Brickell

75 Enterprise

160 Federal

One Dag
413W14 | 412W15

65 Enterprise

99 Summer Street

West Palm Beach

1

Tysons International Plaza

FL

Tysons Plaza I

2 Gold

Tysons Plaza II
Tysons Plaza III

85 Enterprise

101 Enterprise
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Shenandoah

Silver

One Clearlake

95 Enterprise

Greater D.C.

ENERGY STAR Certified

Platinum

Silver

ENERGY STAR Benchmarked

Gold

Certified

SOCIAL
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ROCKHILL’S DIVERSITY & INCLUSION POLICY
Fostering a diverse and inclusive work environment is central to Rockhill’s culture and corporate values. As a company,
Rockhill is dedicated to implementing practices that facilitate building greater diversity in its workforce, and to cultivating
an inclusive culture in which employees from all backgrounds and walks of life can thrive.
Rockhill has made a long-term commitment to increasing the composition of historically underrepresented populations
both within the company and in the industry overall. Rockhill’s formal diversity, equity, and inclusion (“DEI”) strategy will
serve to enhance the firm’s DEI efforts (and results) over the coming years.
Rockhill will continuously re-assess the efficacy of its initiatives and will evolve its approach as needed over time. Rockhill’s
focus is on ensuring that the company is optimally positioned to meet its commitments to its employees and communities
while continuing to always uphold the highest standards of performance and client service.

EMPLOYEE ENGAGEMENT
Since our inception in 2015, Rockhill has achieved its success because of the outstanding dedication and commitment of
our team members. Our corporate and property teams work together to cultivate an environment which allows individuals
to thrive in their careers. To support this goal, an annual forum is held at a Rockhill property which includes select corporate
and property leaders. The 2021 forum was held at 1700 Broadway in New York City, and comprised communications trainings,
company updates and team building activities.
As health and wellness has become a greater priority for the collective workforce since 2020, Rockhill has continued to offer
resources to support its employees. To provide a safe and comfortable environment, weekly COVID-19 testing was offered.
A monthly wellness newsletter was distributed to all employees throughout the year, providing resources and suggestions
to help its readers navigate the mental and physical challenges of living and working during a pandemic.

Rockhill’s Employee Benefits Program is committed to providing employees and
their families security that goes well beyond a paycheck. Benefits were expanded
in 2021 to include extended parental leave to support growing families.

15

ROCKHILL MANAGEMENT ESG REPORT 2021

CHARITABLE GIVING
Rockhill and its employees actively make a positive social impact through charitable giving and volunteering. As part of
Rockhill’s ongoing commitment to give back to its communities, Rockhill created a Volunteer Time Off (VTO) policy in 2021
to further enhance our philanthropic impact on our communities. Each Rockhill employee is granted one day (eight hours)
of VTO per year for volunteer activities with a qualifying organization. Our teams are highly engaged with their local
communities, collectively volunteering over 300 hours of their time in 2021. Here are a few examples:

HABITAT FOR HUMANITY

WHITE PONY EXPRESS

In September of 2021, New York City property teams banded

The Treat Towers team volunteered with White Pony

together to revive a community space in Harlem with the

Express, a local non-profit that works to help eliminate

Habitat for Humanity A Brush with Kindness program. The

hunger and poverty by delivering goods to those in need.

program enlists volunteers to revitalize community spaces

The organization received a donation of prom dresses to

including community centers, senior centers, and public

compile for another organization called the Princess Project.

parks. They spent the day plastering, sanding, and painting

The Rockhill team organized, folded, and packaged over

for a great cause.

450 dresses so they were easily accessible for the Princess
Project to use.

COMMUNITY SERVINGS
The property teams in Boston united to spend their day

1700 BROADWAY LENDS COVID-19 TESTING SPACE

volunteering with Community Servings. This non-profit

A host of new coronavirus rapid testing sites opened across

organization provides packaged meals to fit a variety of

New York City in February of 2021, including one at 1700

dietary needs for chronically and critically ill individuals

Broadway. The property donated 1,000 square feet of retail

and their families throughout the Greater Boston area.

space adjacent to the property’s lobby, making it convenient
for locals to access rapid COVID-19 tests that delivered
results within minutes. The property was one of 11 initial
testing sites located throughout New York City.

BRINGING HEALTHY MEALS TO WOMEN IN NEED
Boston food hall, High Street Place is a proud partner of the Love, Tito’s initiative which seeks to meet
community needs while supporting local restaurants. On January 26, 2021 the partnership empowered
Mother Juice, a local juice bar, by donating 100 meals to the Women’s Lunch Place, a day shelter providing
nutritious food and individualized services for women who are experiencing homelessness or poverty.
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TENANT ENGAGEMENT
As tenants returned to the office in greater numbers throughout 2021, Rockhill property teams engaged with them to deliver a
welcoming, safe, and productive environment. Over 200 in-person social events, fitness classes, and charitable drives provided
Rockhill tenants the opportunity to reconnect with their communities. Portfolio-wide initiatives were created to unite all Rockhill
managed properties with a common goal of social stewardship, including a blood drive and an environmentally focused event.
Rockhill strives for its tenants, visitors, and employees to be inspired while working within our communities.

EARTH WEEK

BLOOD DRIVE RESULTS IN LIVES SAVED

As we encouraged tenants to safely return to the office,

Rockhill property teams did their part to help save lives in

we celebrated Earth Day by extending it to a full workweek.

September and October of 2021 by hosting blood drives

Over 50 environmentally focused tenant events, and

across the country. They partnered with the American Red

recycling and charitable giving drives, were held across the

Cross, Vitalant, and local hospitals to make a difference while

portfolio. Our property teams embraced the new initiative,

nationwide blood supplies were widely considered to be in

engaging with over 2,800 community members across five

crisis. Working together, our properties collected a total of

days (April 19-23, 2021).

259 units of lifesaving blood.

Rockhill created social media accounts in 2021, utilizing the
digital channels to engage stakeholders and increase outreach.
Within six months, the accounts had received approximately
250,000 impressions and 20,000 engagements.
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DISCLOSURES
GENERAL DISCLOSURE
All descriptions of ESG initiatives related to properties owned
by Rockpoint Group, L.L.C. (“Rockpoint”) are not guarantees
or promises that any or all such initiatives will be achieved.
Rockpoint, may, in its sole capacity, determine that it is not
feasible or practical to implement or complete certain of its
ESG goals or initiatives. Statements about ESG initiatives or
practices related to certain portfolio investments may not
apply in every instance and such initiatives will depend on
factors including, but not limited to, the materiality of the issue
the initiative is intending to address, potential return on costs,
estimated holding period of the asset, among other factors
as determined by Rockpoint. There is no guarantee that
Rockpoint will implement ESG initiatives that create positive
ESG impact or that consideration of ESG factors will enhance
long-term value and/or financial returns for limited partners.
To the extent Rockpoint implements ESG-related practices
or potential enhancements thereto, there is no guarantee
that such implementation will improve the financial, climate,
sustainability, impact or ESG performance of the investment.
Certain ESG initiatives or practices described in this report are
not applicable to, or not implemented at, all property-types in
Rockpoint’s portfolio. While Rockpoint believes ESG factors
can enhance long-term value, Rockpoint does not pursue
an ESG-based investment strategy or limit its investments
to those that meet specific ESG criteria or standards. Any
such considerations do not qualify, and will not interfere with,
Rockpoint’s objectives to maximize risk adjusted returns.

ENERGY STAR
ENERGY STAR certified buildings are believed to save energy
and money, and help protect the environment by generating
fewer greenhouse gas emissions than typical buildings. To
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be certified as ENERGY STAR, a building must meet strict
energy performance standards set by EPA. Specifically, to
be eligible for ENERGY STAR certification, a building must
apply and earn an ENERGY STAR score of 75 or higher on
EPA’s 1 – 100 scale, indicating that it performs better than at
least 75 percent of similar buildings nationwide. This 1 – 100
ENERGY STAR score is based on the actual, measured energy
use of a building and is calculated within EPA’s ENERGY STAR
Portfolio Manager tool. The score accounts for differences
in operating conditions, regional weather data, and other
important considerations. Certification is given on an annual
basis, so a building must maintain its high performance to
be certified year to year. And the information submitted in
the certification application must be verified by a licensed
Professional Engineer (PE) or Registered Architect (RA)
to be eligible for approval. For more information about
ENERGY STAR ratings, please visit www.energystar.gov.

well ESG issues are integrated into the management and
practices of companies and funds. The rating is calculated
relative to the global performance of all reporting entities —
property type and geography are not taken into account. The
calculation of the GRESB Rating is based on the GRESB Score
and its quintile position relative to the GRESB universe, with
annual calibration of the model. If the entity is placed in the
top quintile, it will have a GRESB 5-star rating; if it ranks in the
bottom quintile, it will have a GRESB 1-star rating, etc. GRESB
5 Stars is the highest rating and recognition. The methodology
is consistent across different regions, investment vehicles
and property types and aligns with international reporting
frameworks. The data is self-reported by Assessment
participants and subjected to a multi-layer validation
process after which it is scored and benchmarked. For
more information about the rating system please visit
www.gresb.com.

GRESB

LEED

Global Real Estate Sustainability Benchmark (“GRESB”) is a
mission-driven and investor-led organization that provides
actionable and transparent ESG data to financial markets.
GRESB collects, validates, scores and benchmarks ESG
data to provide business intelligence, engagement tools,
and regulatory reporting solutions. The GRESB Real Estate
Assessment (the “Assessment”) is an investor driven global
ESG benchmark and reporting framework for listed property
companies, private property funds, developers and investors
that invest directly in real estate. The Assessment covers
ESG management and policy, as well as implementation
and operational performance indicators. The Assessment is
shaped by what investors and the industry consider to be
material issues in the sustainability performance of real estate
investments. The GRESB Rating is an overall measure of how

Leadership in Energy and Environmental Design (“LEED”)
is a globally recognized green building rating system. To
achieve LEED certification, a project earns points by adhering
to prerequisites and credits that address carbon, energy,
water, waste, transportation, materials, health and indoor
environmental quality. Projects go through a verification and
review process by Green Business Certification Inc. (“GBCI”)
and are awarded points that correspond to a level of LEED
certification: Certified (40-49 points), Silver (50-59 points),
Gold (60-79 points) and Platinum (80+ points). For more
information about the LEED rating system, please visit
www.usgbc.org.

GRI REPORTING
CONTACT

ABOUT GLOBAL REPORTING INITIATIVE (GRI)

GRI INDEX

For more information about this report

GRI is the independent, international organization that helps

Rockhill’s 2021 ESG Report references the Global

or Rockhill’s ESG initiatives, contact:

businesses and other organizations take responsibility for

Reporting Initiative’s G2016 Guidelines. Indicators

Marc Gille

their impacts, by providing them with the global common

referenced throughout this report are below.

Executive Vice President
mgille@rockhillmanagement.com

GRI INDICATOR

language to communicate those impacts. We provide
the world’s most widely used standards for sustainability
reporting — the GRI Standards.
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ESG REPORT 2021
We welcome your feedback on this report and our ESG initiatives, as well as any other comments or questions you may have.
You may contact us: mgille@rockhillmanagement.com
To learn more, please visit: rockhillmanagement.com/services

®

