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EXECUTIVE SUMMARY
With a challenging 2020 behind us, we enter 2021 with a hopeful view of the future, having learned valuable lessons
and taken steps to enhance performance and value across our property operations.
Recording our environmental, social, and governance (ESG) targets and accomplishments is important to maintaining
accountability and measuring progress against our objectives. We welcome the increased focus on ESG throughout this
unprecedented time and are pleased to showcase recent initiatives and achievements in this report. Throughout the course
of the COVID-19 pandemic, the Rockhill Management (“Rockhill”) team embraced the opportunity to review and enhance
best practices, assess portfolio needs, and prioritize upgrades and operational improvements for the benefit of our tenant
community. By focusing on pandemic-related concerns regarding indoor air quality, energy efficiency, and monitoring,
we created value for our tenants while providing strategic engagement and support throughout 2020.
Since the onset of the pandemic in early 2020, our corporate and on-site property management teams have been focused on
the adoption and monitoring of evolving state, federal, and local guidelines through the deployment of our resiliency plan.
The successful implementation of this plan and the outstanding dedication and commitment of the Rockhill staff allowed
our properties to remain open and safe throughout the pandemic, with minimal business interruption.
Communication and transparency have become critical, both at the property and corporate governance levels. We remain
keenly aware of the correlation between ESG principles and value creation, and look to the future with an increased focus
on purposeful goals and operations. Rockhill celebrated its five-year anniversary on July 15, 2020 by thanking our staff for
their dedication and honoring their accomplishments to date, including over 12 million square feet of class A office space
managed, 3 million square feet of leases negotiated, 11 LEED Certifications, 14 ENERGY STAR Certifications, and a
GRESB Green Star Award.
Through the enhancement of our energy, emissions, water, and waste tracking and continuous portfolio-wide
participation in the US EPA ENERGY STAR award program and LEED Certifications, we have remained
focused by tracking and planning our performance goals.

2015-2020
14 ENERGY STAR Certifications
11 LEED Certifications
GRESB Green Star Award
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PANDEMIC RESPONSE
Navigating COVID-19 Across the Country
As COVID-19 swept through the country, Rockhill was
placed in a unique spotlight as our business revolves
around office buildings and the various stakeholders
involved. We faced uncertainty from ever-evolving
governmental guidelines as well as economic insecurity.
Against a dynamic backdrop requiring efficient
implementation, we focused on creating stability for our
most important assets: our employees and stakeholders.
Early during the pandemic, a multidisciplinary COVID-19
response team was formed. This team’s purpose was to
monitor the evolving information from government and
health authorities and guide various response plans which
each asset needed to develop.
As cities and states went into quarantine, collaboration
between our corporate technology teams, COVID-19
response team, and property leadership resulted in our
properties remaining open and safely functioning. By the
second week of March 2020, one hundred percent of our
corporate team was fully functioning outside of the office

and coordinating operations at our properties. All on-site
employees were provided with the technology needed
to modify their schedules, minimizing in-person contact
while effectively operating to serve our essential tenants.
As stewards of office buildings supporting essential
businesses, our COVID-19 response team, with
consultation from external experts, distributed safety and
mitigation guidelines. We provided personal protective
equipment, social distancing protocols, increased cleaning
and sanitation protocols, improved air filtration where
possible, and increased air ventilation. We also subsidized
parking for employees who needed to drive, and provided
free COVID-19 tests for peace-of-mind. These efforts were
continually refined as new information about the virus
became available.

Provided

personal protective equipment,
increased sanitation protocols,
improved air filtration and
increased air ventilation
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We are committed to incorporating sustainability initiatives
at every site in the portfolio, spanning best practices in
energy efficiency, water conservation, waste management,
and air quality. We are proud to report that all office
properties are currently ENERGY STAR benchmarked
and LEED certified, in progress, or under evaluation
for potential LEED certification.

ENVIRONMENT
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PERFORMANCE TARGETS
Exceeding Reduction and Diversion Goals
Rockhill has tracked energy performance at individual
properties since 2017, and has specifically tracked
GRESB portfolio metrics (i.e., energy, water, waste, and
greenhouse gas emissions) since becoming a member
in 2019. We partner with Goby Inc. to ensure 100% of
our office portfolio is benchmarked in ENERGY STAR
Portfolio Manager and performance analytics are available
for accurate planning, collecting, and reporting metrics
beyond energy, water, and waste.

OUTDOOR SPACES AND AIR QUALITY
In 2020, air quality and usable outdoor spaces became
more important than ever before. Rockhill has always
believed outdoor spaces and fresh air are essential to
our well-being and our ability to be productive, and
improvements have been made to outdoor areas at every
property to increase usage and collaboration. In response
to the pandemic, air filtrations systems were upgraded
while balancing outside air flow with energy efficiency.
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PERFORMANCE TARGETS
Electricity

29,441

MWh of electricity usage

19%

Natural Gas

1,893

Cubic feet of natural gas

17%

Heating & Cooling

13,010

MWh of DHC

9%

Water

153,802

Cubic meters of water

29%

Waste

4,742

Metric tons of waste diverted

65%

REDUCTION
from 2019 to 2020

% REDUCTION
from a 2019 baseline

REDUCTIONS IN GHG EMISSIONS =
2,962,327
gallons of gas

5,726
automobiles

reductions calculated from a 2019 baseline

29,098,265
pounds of coal

Targets adopted to reduce GHG emissions are considered “science-based” if they are
in line with the level of decarbonization required to keep global temperature increase
below 2ºC compared to preindustrial temperatures, as described in the Fifth
Assessment Report of the Intergovernmental Panel on Climate Change (IPCC).

WATER SAVINGS =
32,254
acres of forest

3,171
homes energy use

2,511,956
showers

76
Olympic pools
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CASE STUDIES
LAMP REPLACEMENT

WATER EFFICIENCY

1700 BROADWAY CHILLER

In 2018, Rockhill identified a program with the local
utility (Pacific Gas & Electric) to replace T-8 florescent
tubes with energy efficient LED tube replacements at 275
Battery, a Class A office building in San Francisco. This
project was attractive as it would provide a minimally
invasive way to reduce electrical use throughout tenant
spaces. As the old florescent bulbs would need to be
changed out, the engineering team would install the new
LED tubes. The process took about a year to change out
approx. 6,243 tubes. Initial capital cost $68,000 with over
half of the cost covered by a $39,000 rebate. Through
2020 the project has saved about 600,000 kWh, which is
approximately $138,000 in cost savings.

In 2020, The Heights, a 486,703 square foot, Class A,
20-acre office campus located in Aliso Viejo, California
completed an extensive amenity redevelopment. The
project included new fitness and conference facilities and
a re-imagining of the landscaping to be drought tolerant
yet inviting for the many tenants who take daily strolls
around the property’s landscaped paths. The xeriscape
planting design and water run-off mitigation reduce the
environmental impact of the site.

A $1.5M budget was created to purchase and install a new
electric chiller for 1700 Broadway, a 658,307 square foot,
Class A office tower located in New York City. Electric
chillers offer the ability to operate at partial load during
the shoulder seasons which significantly reduces annual
steam-consumption. As a further benefit, it reduces pump
energy usage as condenser water and chilled water flow
can be varied based on load for the new electric chiller.

600,000
kWh saved with
approximately
$138k in savings

Other Environmental Benefits
• New high efficiency chillers operate at 2 Gallons per
minute (GPM)/ ton as opposed to the 3 GPM/ton
required by older chillers, a 33% reduction.
• Condenser water flow through the existing absorption
chillers must be kept at a constant full flow rate due
to the potential risk of crystallization. This creates a
savings in overall pump energy required for the
electric chiller.
• Projected annual utility savings are $187k,
a 12.4% return on investment.

Reduced
environmental impact
through sustainable
landscape design

• Base loading with the electric chiller during warmer
months provides the ability to more aggressively
participate in demand response programs.

$187k
projected annual
utility savings

San Francisco
100 Pine
255 California
275 Battery Street

ENERGY STAR and
LEED Certifications

CA
3
3
1

MA
1
3

Platinum
Gold

Boston
100 High Street

Platinum
Gold

Certified

100 Summer Street
226 Causeway Street

Walnut Creek

75 State Street

Treat Towers – 1255

75-101 Federal Street

Treat Towers – 1277

99 Summer Street

Los Angeles
177 Colorado

New York City
1700 Broadway
One Dag

NY
1

Platinum

5670 Wilshire
5900 Wilshire

1
1

THE HEIGHTS
101 Enterprise
65 Enterprise

Miami
1221 Brickell

75 Enterprise

VA

Mary Brickell Village

Shenandoah

Platinum
Silver

FL
1

Greater D.C.

Gold

Tysons International Plaza
Tysons Plaza I
Tysons Plaza II
Tysons Plaza III

85 Enterprise
95 Enterprise

San Diego
Aventine

ENERGY STAR Certified

Platinum

Silver

ENERGY STAR Benchmarked

Gold

Certified
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Rockhill actively engages with its tenants and service partners
to deliver a welcoming, safe, and productive experience at all
its properties. Our aim is for tenants, visitors, and employees
to be inspired while working within the Rockhill community.

TENANT
ENGAGEMENT
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ENGAGEMENT HIGHLIGHTS
While the pandemic presented a challenge for in-person events, our teams worked with partners, tenants, and local small businesses to deliver over 120 virtual events as well as exclusive
wellness company discounts. In early April, Rockhill began distributing a Wellness Weekly newsletter to all tenants and employees. The upbeat newsletter provided resources and
suggestions to help its readers navigate the mental and physical challenges of 2020. Property teams found creative solutions to offer outdoor activities and other ways to safely engage with
their tenants.

ROCKHILL BEEHIVES THRIVE IN 2020
Beehives were installed at 255 California in San Francisco,
producing 100 jars of honey from June to September. A live,
interactive website is available for all tenants to check in on
the bees. The property offers virtual workshops for tenants
to meet the bees and understand the honey extraction
process. Tysons International Plaza in McLean, Virginia
maintains two beehives and has regular “Meet the Bees”
video calls for staff and tenants to enjoy. Treat Towers in
Walnut Creek, CA also maintains two beehives and shares
the resulting honey with tenants.

TYSONS TENANTS BREAK A SWEAT
IN THE PLAZA

MAKING A DIFFERENCE IN
OUR COMMUNITIES

Fitness tenant, Orange Theory held a “Dri Tri” at Tysons
Plaza in McLean, Virginia once local mandates were
relaxed. The property’s exteriors were renovated in 2020
to include a 0.6-mile walking path along with sport courts
and large central plaza. As tenants returned to their offices
after a quarantine exercise slump, they were excited to
safely take advantage of the new outdoor space. Everyone
who participated was able to finish the Dri Tri, cheered
on by Rockhill team members.

The long-lasting impact COVID-19 will have on our
communities is still unknown, but 2020 reached a new
benchmark in charitable giving and small business support.
We’re proud to say Rockhill played our part, contributing
nearly $16,000 to deserving non-profits in 2020, such as
United Way, Make a Wish Foundation, and the Ronald
McDonald House. We extended this spirit of support to
small businesses across the country during the holiday
season, purchasing nearly $40,000 of locally sourced
products for our tenants and staff. Lastly, we supported local
restaurants and front-line healthcare workers by purchasing
and delivering healthy meals to Boston area hospitals,
totaling almost $50,000.

$50k

purchasing and delivering
healthy meals to front-line
healthcare workers
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Through a wide range of ESG initiatives and policies,
Rockhill’s Governance practices thrive on a data-based,
transparent, and welcoming approach.

GOVERNANCE
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POLICIES
PORTFOLIO-WIDE REPORTING
Each property is required to report energy, water, and
waste performance. Data is acquired and analyzed
beyond usage, and encompasses tenant and employee
engagement and education, and risk and due diligence ESG
assessments, among other portfolio performance indicators.
This allows Rockhill to mitigate risks, increase ROI with
powerful reporting and analytics, and to annually report
to the global Benchmarking initiative, GRESB.

CORPORATE COMPLIANCE / HOTLINE
Rockpoint Group, L.L.C. (“Rockpoint”) and Rockhill
require employees to acknowledge the Code of Ethics and
complete periodic filings and attestations.

POLICY AGAINST DISCRIMINATION
AND HARASSMENT
Rockhill will not tolerate any form of harassment against,
employees, paid interns or applicants for employment,
whether engaged in by fellow employees, paid interns,
by a supervisor or manager, or by someone not directly
connected to Rockhill (e.g., an outside vendor, consultant,
client, customer or visitor). Conduct prohibited by this
policy is unacceptable in the workplace and in any workrelated setting outside the workplace,
such as during business trips, business meetings
and work-related social events or parties.

RESPONSIBLE INVESTMENT
Rockpoint’s primary investment objective is to maximize
returns to its investors on a risk-adjusted basis. Importantly,
Rockpoint and its property-level services affiliate, Rockhill
believe that a focus on ESG factors promotes transparency,
fosters value creation at the investment level and supports
the development and recognition of best practices
within the real estate private equity industry. Rockpoint
considers a variety of ESG issues both in connection with
the acquisition and ownership of its real estate-related
(continues on next page)
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investments, and in the day-to-day management of the
firm’s operations. During the course of its investment
activities, Rockpoint supports a number of ESG-related
objectives and seeks to intelligently employ the ESG
principles further described in the ESG Foundations and
Checklist. Rockpoint believes that such initiatives will play
a critical role in (i) avoiding or minimizing environmental
liabilities, (ii) reducing potential regulatory, litigation
and reputation risks, (iii) reducing unnecessary costs,
(iv) enhancing the overall marketability of investments,
with the ultimate goal of increasing property value to the
benefit of Rockpoint’s investors. To highlight the focus on
ESG engraved in Rockhill’s business operations, our ESG
Committee has focused on documenting the applicable
actions necessary to grow a sustainable, successful business
approach.

RISK MANAGEMENT AND
BUSINESS CONTINUITY
Rockpoint’s Disaster Recover and Business Continuity
Plan provides a framework and assigns responsibility of
implementation of resilience practices to the Disaster
Recovery Team. It was updated to align with growing need
for rapid adaptation to significant business disruptions,

including increasing severe weather events,
social unrest, and epidemic/ pandemic situations.
Contingency policies and procedures center around:
• Safety and fast, clear communication with our
employees, providers, investors and regulators is key
• Providing uninterrupted, or greatly minimized
downtime for funds/investors and customers
• Immediate, accurate and measured response
to emergency situations
• Maintenance of critical operations, minimizing
loss or damage and providing backup and recovery
of data as needed
At the offset of the pandemic, the Rockhill team moved
quickly to identify requirements, risks, and opportunities
at all levels of business operations. Employees moved to
be fully remote, where applicable, while ensuring safe and
uninterrupted building operations in line with CDC and
local guidelines. Plans to enhance the health and wellbeing of the people within our buildings were prioritized
across the portfolio.

Clean Air

20 of 22 properties have MERV
13 or higher rating filters
We improved filtration in
9 projects during 2020
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SUSTAINABLE
FOUNDATIONS

REVIEW

PLAN

ACT

Consistent with the Rockhill Environmental, Social Governance (ESG) Policy, each property will develop a sustainability
program with the following guidelines:
• Review the Rockpoint Group Property
Condition Assessment (PCA) and prioritize
all significant repairs and capital projects that
have a positive impact on utility efficiency
and tenant health and well-being
• Benchmark property to EPA ENERGY STAR ®
•P
 erform a USGBC LEED® Gap Analysis
• Perform a waste audit —
 Develop and
implement a recycling program
• Perform an ASHRAE Level II Audit
• Contract for additional metering
to capture real-time data streams
to identify inefficiencies

• Complete Rockhill Management
Sustainability Foundations Checklist

• Update Building Rules and Regulations
to reflect current sustainability practices

• Identify operational changes and
improvements to reduce utility consumption

• Include an update on sustainable operations,
incorporating progress on the above
standards, in the Sustainability Section of the
Annual Budget Package. Track and provide
updates on completed sustainability projects

• Update janitorial service contracts and services
to include green cleaning specifications and terms
• Develop and implement a low-impact, exterior
site xeriscape maintenance program utilizing
green landscape management practices
• Identify and present all energy-saving
lighting and re-lamping opportunities
•C
 ommunicate the message of sustainability
to tenants regularly

• Purchase Green Recs to offset property
management utility consumption
• Create a healthy work environment
for employees by providing fresh fruit,
filtered water, and access to the property
fitness center

